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RAN INTEGRATION SERVICES

From macro network integration to small cell maintenance, we offer comprehensive, end-to-end services that

cover the entire wireless infrastructure lifecycle. Our expertise spans every phase of network deployment and
management, ensuring that your wireless infrastructure operates at peak performance and meets the evolving

demands of your business.

(:’ Macro Network

Integration

Our macro network integration services encompass
the complete deployment and integration of macro
cell sites. We handleeverything from site acquisition
and permitting to construction and final integration.
Our team ensures seamless connection to the
broader network infrastructure, optimizing coverage
and capacity. We also specialize in sector split
integrations, strategically expanding network
capacity in high-demand areas through expert sector
splitting. Additionally, we modernize existing
infrastructure with site modifications and radio
upgrades, supporting enhanced technologies and
increased capacity.

O Small Cell & Distributed
Network Solutions

For environments requiring targeted coverage and
capacity enhancements, our small cell and
distributed network solutions are ideal. We deploy
Distributed Antenna Systems (DAS) and millimeter
wave technology for indoor coverage and
high-density environments, such as stadiums and
airports. Our strategicimplementation of small
cells, Distributed Outdoor Terminals (DOT), and
Centralized RAN (CRAN) solutions ensures optimal
performance in urban and suburban areas. These
solutions are crucial for improving network
reliability and user experience in areas where
traditional macro cells may not suffice.



( ) Hardware Installation
And Configuration

Our hardware installation and configuration
services ensure that all network components are
expertly deployed and configured. We integrate
additional carrier frequencies to expand network
capabilities, assemble & install telecom cabinets
with precise attention to specifications, & deploy
baseband units for optimal signal processing.

Our team also provides precise installation and
configuration of routing infrastructure at cell sites,
ensuring reliable and efficient data routing.

V Troubleshooting
Services

Our dedicated troubleshooting teams provide
rapid response and resolution for network issues.
We offer real-time expert guidance for on-site
construction teams, specialized assistance for
complex interference issues, and comprehensive
alarm management to ensure rapid resolution of
network problems. Our teams are equipped to
handle all alarms like RSSI, VSWR, Fiber losses
and PIM issues, ensuring that your network
remains operational and reliable.

Small Cell Maintenance
Services

V Core And Transport
Services

Our core and transport services guarantee
high-performance connectivity throughout your
network. We manage the setup and optimization

of new routing infrastructure at cell sites, handle
seamless migrations to advanced routing platforms,
and conduct comprehensive testing and validation
of newly deployed circuits.

Our backhaul optimization services include capacity
expansion through strategic upgrades, precise
relocation of high-capacity connections, and rigorous
testing to ensure network integrity. We also address
network congestion issues with strategic solutions,
maintaining smooth and efficient data flow.

Backhaul Network
( ) Monitoring Services

Our specialized monitoring services ensure optimal
transport network performance. We continuously
oversee router performance, configuration issues, &
hardware failures, and monitor and analyze router
restart events to identify underlying issues. Our
network auditing services include comprehensive
reviews of mobility management entity and access
management function configurations, & identification
and resolution of packet loss issues affecting network
quality.

Our dedicated small cell support ensures optimal performance of distributed network elements. We provide day-to-day

ticket tracking, prioritization, and reporting for post-launch small cell issues, effective communication between field
resources, switch teams, and NOC personnel, and rapid assessment, triage, and resolution of small cell failures. Our

incident management services include comprehensive troubleshooting and corrective action implementation, proactive
management of persistent issues, & coordination with original equipment manufacturers for hub preventive maintenance.

We also conduct proactive servicing of small cell nodes to prevent service interruptions & maintain network performance.

By offering end-to-end services across the entire wireless infrastructure lifecycle, we ensure that your network is robust,
reliable, and capable of meeting the demands of your business. Our comprehensive approach, skilled professionals,

and commitment to excellence guarantee that your wireless infrastructure operates at its best, providing seamless
connectivity and superior performance.




Certified Professionals
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Our teams are composed of certified professionals
who have undergone rigorous training and
accreditation processes. These certifications cover
a wide range of telecommunications technologies
and standards, ensuring that our engineers and
technicians are well-versed in the latest
advancements. Certifications from leading industry
organizations and OEM vendors validate our team's
proficiency and commitment to maintaining high
standards of excellence.

Latest Technologies
and Equipment

Our teams stay up-to-date with the latest
telecommunications technologies and equipment,
ensuring that we can offer state-of-the-art solutions
to our clients. This includes expertise in areas such
as 5G, LTE, loT, edge computing, network slicing,
and automation. By leveraging the most advanced
tools and technologies, we can optimize network

infrastructure, improve service delivery, and support
the deployment of new applications and services.

Eé Proven Track Record

EXPERTISE

Our specialized teams possess the certifications and

hands-on experience needed to work with the latest
telecommunications technologies and equipment.

This expertise ensures that we can deliver high-quality
services and solutions that meet the evolving demands
of the industry.

%4
% Hands-On Experience

In addition to certifications, our teams have extensive
hands-on experience working with cutting-edge
telecommunications equipment and technologies. This
practical experience is gained through numerous projects
involving network design, deployment, optimization, and
maintenance. Our engineers and technicians are adept
at handling complex challenges and implementing
innovative solutions that enhance network performance
and reliability.

mi¥ Commitment to
k{dl Continuous Learning

The telecommunications industry is constantly evolving,
and our teams are committed to continuous learning and
professional development. We regularly participate in
training programs, workshops, and industry conferences
to stay informed about emerging trends and technological
advancements. This commitment to ongoing education
ensures that our teams remain at the forefront of the
industry, ready to tackle new challenges and deliver
innovative solutions.

Our specialized teams have a proven track record of successfully completing projects for leading telecom operators and
OEM vendors. This experience demonstrates our ability to deliver high-quality services and solutions that meet the
stringent requirements of our clients. Our teams' expertise and dedication to excellence have earned us a reputation for

reliability and performance in the telecommunications industry.

By possessing the certifications and hands-on experience needed to work with the latest telecommunications technologies
and equipment, our specialized teams ensure that we can provide superior services and solutions. Our commitment to
continuous learning and professional development guarantees that we remain at the cutting edge of the industry, ready to

meet the evolving needs of our clients.



AUTOMATION & TOOLING

At the forefront of industry innovation, our automation and
tooling capabilities are designed to ensure optimal
performance across all network sites. We leverage state-
of-the-art automated scripting tools that are compatible
with any OEM vendor hardware. These tools enable us to
efficiently manage and configure network devices,
reducing manual intervention and minimizing the risk of
human error. By automating routine tasks, we can focus
on more strategic activities, enhancing overall network r
eliability and performance. Our network parameter audit
software is another key component of our automation
strategy. This sophisticated software allows us to align
thousands of parameters across multiple sites, ensuring
consistency and optimal performance.

RIGOROUS QUALITY CONTROL

The audit software systematically checks and adjusts
network settings, identifying discrepancies & making
necessary corrections in real-time. This proactive
approach helps prevent potential issues before they
impact network operations, maintaining high standards
of service quality. Together, our automated scripting
tools and network parameter audit software provide a
comprehensive solution for network management. They
enable us to streamline operations, improve efficiency,
and ensure thatour network infrastructure is always
performing at its best. By integrating these advanced
tools into our workflow, we can deliver superior network
services that meet the evolving needs of our clients.

At the heart of our operations is a commitment to excellence, which is why we implement rigorous quality control

processes to ensure reliable, high-performance outcomes for every network element we touch. Our approach to quality
control is comprehensive, encompassing every stage of network deployment and maintenance to guarantee that our

clients receive the highest standards of service.

‘f@ Comprehensive

éh\o,o Quality Assurance

Our quality control processes begin with a thorough
quality assurance plan that outlines the standards
and procedures for each project. This plan includes
detailed checklists, protocols, and benchmarks that
guide our teams in delivering consistent and reliable
results. By adhering to these stringent guidelines,
we ensure that every aspect of the network meets or
exceeds industry standards.

We conduct detailed inspections and testing at various
stages of the network lifecycle. This includes
pre-deployment assessments, in-progress inspections,
and post-deployment evaluations. Our testing
procedures cover a wide range of parameters, including
performance metrics, security checks, and compliance
with regulatory requirements. By identifying and
addressing potential issues early, we prevent problems
from escalating and ensure that the network operates
flawlessly.



Quality control is an ongoing process, and we
continuously monitor network performance to
identify areas for improvement. Our teams use
advanced monitoring tools to track key performance
indicators and detect anomalies in real-time. This
proactive approach allows us to make timely
adjustments and optimize network performance.
Additionally, we gather feedback from clients and
end-users to ensure that our services meet their
expectations and needs.

Documentation and
Reporting

We maintain comprehensive documentation and
reporting for all quality control activities. This
includes detailed records of inspections, test
results, and corrective actions taken. By keeping
meticulous records, we ensure transparency and
accountability in our processes. These reports
also serve as valuable references for future

projects, helping us to continuously improve our
quality control measures.
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°|§ Skilled and Certified
[{[l Professionals

Our quality control processes are executed by skilled
and certified professionals who bring a wealth of
experience and expertise to every project. They are
trained in the latest industry standards and best
practices, ensuring that they can effectively implement
quality control measures. Their attention to detail and
commitment to excellence are critical to delivering
high-performance outcomes.

Our commitment to quality extends beyond individual
projects. We are dedicated to continuous improvement,
regularly reviewing and refining our quality control
processes to keep pace with technological
advancements and industry trends. This commitment
ensures that we remain at the forefront of the industry,
delivering cutting-edge solutions that meet the evolving
needs of our clients.

By implementing rigorous quality control processes,
we ensure that every network element we touch is
reliable and high performing. Our comprehensive
approach, skilled professionals, and commitment to
continuous improvement guarantee that our clients
receive the best possible outcomes, enhancing the
overall performance and reliability of their networks.
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SCALABLE SUPPORT SERVICES

Whether you need support for a single site or a nationwide network, our dedicated teams are available 24x7 throughout
the year to meet your requirements. Our scalable support services are designed to adapt to the unique needs of each
client, ensuring that you receive the right level of assistance, no matter the size or complexity of your network.

Single Site Support

For clients with single-site requirements, we offer
tailored support that focuses on the specific needs
of your location. Our team provides comprehensive
services, including installation, configuration,
maintenance, and troubleshooting. We ensure that
your site operates smoothly and efficiently,
addressing any issues promptly to minimize
downtime and maintain optimal performance.

Scalability and
Flexibility

Our services are designed to scale with your
business. As your network grows or evolves, we
adjust our support levels to match your requirements.
This flexibility allows us to provide efficient & effective
support, ensuring that your network remains robust
and capable of meeting your business objectives.

Expert Team

Nationwide Network
Support

For clients managing extensive networks across
multiple locations, our scalable support services are
equipped to handle the increased complexity and
demands. We coordinate efforts across all sites,
ensuring consistent service quality and performance.
Our team is experienced in managing large-scale
deployments, providing strategic guidance, and
implementing best practices to optimize your network.

24x7 Availability

Our support teams are available 24 hours a day,

7 days a week, offering continuous coverage to
address your needs. This availability ensures that
you have access to expert assistance whenever
you need it, reducing response times & enhancing
service reliability. Whether it's routine maintenance
or emergency troubleshooting, our team is ready
to provide the support you need.

Our support teams consist of highly skilled professionals with extensive experience in network management. They are
equipped with the latest tools and technologies to deliver top-notch service. Their expertise ensures that any issues are

resolved quickly and effectively, maintaining the integrity and performance of your network.

By offering scalable support services, we ensure that you receive the right level of assistance for your network, whether
it's a single site or a nationwide deployment. Our commitment to 24x7 availability and expert service guarantees that your

network remains operational and optimized, allowing you to focus on your core business activities.
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